
CCReferral 

Conflict & Change 
Case Referral Form - CONFIDENTIAL 
 
 

Referring agency: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Contact name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Phone number (extension if LBN): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Email (if not already known): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Your reference: . . . . . . . . . . . . . . . . . . . . . . . . .  Date: . . . . . . . . . . . . . . . . . . . . . 

 

Party One 

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address: . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Postcode: . . . . . . . . . . . . . . . . . . . . . . . 

Phone / email: . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Ethnicity: . . . . . . . . . . . . . . . . . . . . . . . . 

Age (approximate): . . . . . . . . . . . . . . . . . 

Language (if required): . . . . . . . . . . . . . . 

Tenure (tick one): 

 Council    � 

 Housing association  � 

 Private rented   � 

 Owner-occupied   � 

Party Two 

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address: . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Postcode: . . . . . . . . . . . . . . . . . . . . . . . 

Phone / email: . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Ethnicity: . . . . . . . . . . . . . . . . . . . . . . . . 

Age (approximate): . . . . . . . . . . . . . . . . . 

Language (if required): . . . . . . . . . . . . . . 

Tenure (tick one): 

 Council    � 

 Housing association  � 

 Private rented   � 

 Owner-occupied   � 

 

Has party one consented to the referral?    Yes:  � No:  � 

Has party two been contacted about the referral?   Yes:  � No:  � 

Are other parties involved in the dispute?     Yes:  � No:  � 
(if Yes, please detail overleaf) 

(Continued overleaf) 

 



CCReferral 

 
 

 

What is the dispute about? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

How long has the dispute been going on? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

What other agencies are involved (if any)? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Any other relevant information 
(e.g. special circumstances, mediator safety): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

Referral guidelines 

A dispute will generally be suitable for referral if the parties: 

- genuinely wish to settle the dispute, and 
- are willing to negotiate on their own behalf. 

 

A dispute will probably not be suitable for referral if: 
- there is current fear of, or high risk of, violence, or 

- one or both parties are under duress to attend mediation, or 
- the dispute is part of currently active legal proceedings, or 

- there are serious mental health issues. 

 
If you are unsure, please contact Kit or Mike on the number below. 

 

Please post, fax or email to: 

Conflict & Change 
2A Streatfield Avenue 

East Ham 
London  E6 2LA 

 

Phone: (020) 8552 2050 
Fax: (020) 8470 5505 

Email: mediation@conflictandchange.co.uk 

 


